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Lecture # (1) Part 

  

 

Introduction: 
 

Most organizations require that those who work in them

certain abilities that allow them to do their jobs effectively. These 

abilities are known as ‘Hard or Technical Skills’ and to learn them one 

usually enrolls in some sort of educational program i.e. where they 

receive classroom instructions and of
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Lecture # (1) Part-1
------------------------------------------------------------------------------------------------------------------ 

  

 

 

Most organizations require that those who work in them to have 

certain abilities that allow them to do their jobs effectively. These 

abilities are known as ‘Hard or Technical Skills’ and to learn them one 

usually enrolls in some sort of educational program i.e. where they 

receive classroom instructions and often do practical training as well.  

 

 

 

to have 

certain abilities that allow them to do their jobs effectively. These 

abilities are known as ‘Hard or Technical Skills’ and to learn them one 

usually enrolls in some sort of educational program i.e. where they 
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However, to work in any occupation you also need what are referred 

to as ‘Soft Skills’ (often referred to as Life Skills). Soft skills as 

opposed to Hard/Technical Skills  greatly impact personality 

development of all employees. Organisations today recognize that 

professional development of their employees are essential and plays 

an important part in maintaining relationships with their customers, 

clients, suppliers co-workers and in developing a successful business 

or work. Furthermore, it is found that ‘Soft Skills’ are not 

replacement for ‘Hard Skills’. In fact, they are comlementary to them and serve to unlock the 

potential of people equipped with ‘Hard Skills’. 
 
 

The sooner the relevant soft skills 

are learned and developed the 

better. The learning stage of theses 

skills must start at least at the 

gradute school level - if not earlier. 

Note that ,today most companies, 

while interviewing the job seekers, 

are not really very worried about 

the candidates’ technical or 

domain depths. Companies know 

that they can teach them the most 

exotic/hard technology effortlessly, 

but they also know that soft skills 

are the hardest to drive in  Hence, 

the right time to learn these essential skills is the time when you are preparing for your 

graduate program.  
 

What Are Soft Skills? 
Soft Skills are the personal character traits or qualities each of us has. They make us who we 

are, generally encompassing our attitudes, habits and how we interact with other people. Soft 

Skills refer to abilities that make people better employees and open doors for opportunities 

that are not directly related to the subject matter of their jobs. In other words, soft skills refer 

to person’s ability to relate to others, to get him/her and others organized, to communicate in 

written, spoken or any nonverbal other forms.  
        

 
 

 
 

 

EGYPT_LAPTOP
Highlight

EGYPT_LAPTOP
Highlight

EGYPT_LAPTOP
Highlight

EGYPT_LAPTOP
Highlight

EGYPT_LAPTOP
Highlight



 

 

4 / 11 

 

 

 
 

 
 

      
 

 

 

 
 

 



 

 

5 / 11 

 

 
 

 
 

Positive vs. Negative Personality  
 

فيما يلى مقارنة ذكية وواقعية تبين الفرق بين أفعال الشخص ا5يجابى . كن إيجابياً . الشخصية ا5يجابية جزء من متطلبات النجاح
فى  :مJحظة( .لى أن تعدل شخصيتك لتكون إيجابيافإحرص ع. وھى تحليل منطقى لشخصية كل منھما. والشخص السلبى

 ).الجزءالثانى من المقررسيكون مطلوب ترجمة ھذه المقارنة للصفات للغة ا5نجليزية

  
 

Types of Soft Skills: 
Soft skills include psycho-social abilities and interpersonal skills that help people take decisions, 

solve problems, think critically, communicate effectively, build health relationships, 

demonstrate qualities of leadership and team building, manage time effectively, and cope with 

the stress and strain of life in a healthy, positive, and productive manner. 
 

Essentially, there are two kinds of soft skills- those related to thinking called ‘Thinking Skills’ 

and skills related to dealing with others called ‘Social Skills’. While thinking skills relate to the 
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personal level, the social skills include interpersonal skills. It is the combination of these two 

types of skills that are needed for achieving behaviour change and negotiating effectively. 
  
 

 
 

  
 

 

The Need for Soft Skills: 
 

Soft skills allow us to use, effectively and efficiently, 

our technical skills and knowledge. They improve 

the way we interact with our bosses, co-workers, 

friends, family and customers/clients. Soft skills 

permit us to get work done on time. They influence 

how we feel about our jobs and how others perceive 

us. Consequently, the demand for and reliance on 

soft skills is on increase due to constant change in 

work and social environment, customer-driven 

market, information-based technology and  

globalization. The development of effective soft skills in this new market is important as there 

is intense completion for many available positions. The ability to develop and use soft skills can 

make the difference between the achiever person and the non-achiever one. 
 

Many years ago, the focus of management was on ‘hard’ skills. The emphasis was on the 

technical skills necessary to perform the job effectively. The hard skills tended to be more 

closely related to the actual task being performed. But now every occupation you can think of 

demands also that you have specific character traits. Moreover, an important thing to note is 

that soft skills are also transferable between occupations.  While you have to go back to school 

to learn new technical skills if you change careers, you can always take your soft skills with you 

since they are valued in a variety of fields.  
 

 Today, employers want people with efficient soft skills. These are key skills to effective 

performance across all job categories. As the world has changed, and the nature of work has 

changed, the skill set required of managers and other executives has also changed. Today’s 

business is all about people. It is about communication, relationships and about presenting 

yourself, your company and your ideas in the most positive and impactful way. Many business 
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people like to think that success is based on logical, rational thoughts and acts, but it is also to 

be remembered that the human element is an important as the skills mentioned above. That is 

why an effective strong soft skills is considered to be very important. 
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Next part is the Full Course Specification File of GEN 1004 
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 المراجع وا,فJم والملفات الموجودة على موقع معمل التحكم  أوالمادة العلمية التى يتم إرسالھا للطالب  تعتبر جزء من المنھج والدراسة الذاتية
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***** End of Lecture # 1 of Part (1) ***** 


